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PATIENT GRIEVANCE PROCEDURE 

 

*********** NOTICE *********** 

  

If you have concerns about the care being provided at Advanced Ambulatory Surgical 

Center, you may file a complaint. 

Please ask the receptionist to contact the appropriate manager. 

All efforts will be made to resolve the problem at this time.  If the problem can not be 

resolved immediately and further investigation is necessary, or the appropriate manager is 

not available, the patient will be asked to fill out a complaint form. The complaint will be 

then investigated and you will be contacted by the manager when the investigation is 

complete. 

The Grievance Procedure will be completed within 30 days of the receipt of complaint. 

Or you may file a complaint with the Department of Public Health by writing to the 

following address: 

 

Illinois Department of Public Health 

535 West Jefferson Street, Springfield, IL 62761 

Or by calling 

217-524-8885 

 


